ID THEFT & LEGAL PLAN

Countrywide Legal

What is ID Theft?

Ever wonder what’s going on with your credit and
wish you could keep an eye on it 24 hours a day?
With our ID Theft and Credit Monitoring plan, you
can stop wondering and leave the credit watching
to someone else. Credit monitoring is the only
automated way to keep a constant eye on your
credit so you can be made aware of any changed
that could signal identity theft right away. If there
are any suspicious changes made to your file, you
will receive an alert via email.

Services

e Experian, Equifax & TransUnion Credit Reports
e Credit Scores - 3 Bureau Credit Monitoring
e $1,000,000 ID Theft Insurance

e 24/7 3 bureau Daily Credit Monitoring & Email
Alerts

e |D Fraud Restoration Specialist
e Monitoring & Alerts of Compromised Data
e Fraud Alert & Fraud Assistance

e Credit Score Tracker - New Score Every 30
Days

e Opt Out (Junk Mail/Do Not Call List)

e Checking Account Report

e Monitor for Address Change

e Monitor for New Accounts

e Monitor for Public Records

e Lost Wallet Protection Replacement Assistance
e Information and Resource Center

e Online Identity Theft Library

e Credit Score Stimulator

e Discounted Additional Reports and Scores

This plan is a voluntary payroll deduction benefit and is
available to benefit eligible employees, with coverage also
available for your spouse and dependents over 18. Contact
Countrywide Pre-Paid Legal Services at 800.550.5297. The
services are prepaid through a bi-weekly payroll deduction
of $5.52. Enroll by completing the Countrywide enrollment
form.

What is a Legal Plan?

A legal plan will provide you access to attorneys in
an affordable way. This voluntary benefit is offered
to all regular full-time and regular

part-time employees, and is designed to provide
specific legal services when the need arises, in an
affordable way. The legal plan is available through
payroll deduction for benefit eligible employees,
their spouses and dependents up the age of 23 at
no additional cost.

Please contact Beverly Adler in Human Resources
or call the designated Countrywide Legal
customer service phone number on page 19 with
questions regarding this program or

how to enroll.

Services

e Unlimited Phone Consultations and Advice
e Face to Face Consultations

e Simple Wills

e Livings Wills and Medical Power of Attorney
e Legal Documents Reviewed

e Advice on Government Programs

e |Legal Letters and Phone Calls

e Consumer Protection & Warranty Problems
e |dentity Theft Prevention & Assistance

e Advice on Small Claims Court

e |RS & State Tax Relief Advice

e Guaranteed Reduce Rates on Other Legal
Matters

e Receive cash rebates or a home warranty

e Online Legal Library and DIY Forms





